DUQUESNE.

I 1\ /TR
-l s

john C Rang,,, i
School of Health.Sgiences DEPARTMENT OF PHYSICAT THE S

13 s Trisvencdy sdinmy
6 Forbes Aventie 1 FulsBirgh, pa- 522"
4123500041 | 4iZduoHsYy Tax)”

dug.edu
Complaints Outside Due Prescess<

The Physical Therapy Department escourages those vithre .USJinfgmvf.akmm WA o tha
program [e I nﬂnqnnphu-mdﬁnn afrnlicmmsi 1 _dr‘w’\ Sumltenl Bdneatisnoytns ooy e ~F

I - L LI

gmm 110106 (i Naget i v vy Tl At (o B p s Strc chca‘qu_,, O e S N onp.. .:L'":.rm'&ir?mfmr
the Department. The D¢ — IR AR Sl S A A ATAATS TR e ;

upon any*dom ;:_:IDI?‘U’..-?W. W}fﬂjen,t.rm?lstem magoar.withautrataliafinn, aoqingt the
complainami{ye

This policy, poplies onlv. jf 2llof the. fnllowing. three, critesia are gafictian:

i. the complaint is directly related to the work pthe

i the complainant is not a memskeeehnd ' vivemispe s ammmomity naciipmseinEmoen o sram
employee); and

iii. either the compie. \0als s ess.desCnbéd ini {Il) of the Mo I ETETB TN am rITEE e

T
ne.th varcitv Aar DanAans QahaA~Adesiass nnl&i-. C_‘n.nﬁnnn MDOLIOY mrimsimimmn mall
meansthatina | ] - _

STIoCe UGS Sy e g e ST stk §
or procedure issepy" ook dusmme:

Pumvf' S .
This policy exi

procedures described in the Undergraduate or Graduate Handbooks, the Faculty Handbook,

The Administrative Pollcres (includirgff 3Tad, % < (o 8H8>.“Le.uu. A uﬁhﬂ-mmdde'

Doctor of Physica: Tiwewep ,Pmugramﬂ\smberﬂwa.'-bmn

Where an ex'ﬂgrg.dﬁm Ui 7Y Lo Vi P e R Y
provisivleasX s’ pointy; Uff“‘l‘l[n‘wpr\-‘:ﬁw‘ R‘wqq (’IPrTﬁrbedehT::al hduey/ c:n:m' nr‘mmn

Procedure:
1. All complaints shall be in writing, signed by th'@’t‘&mpmﬁ!m:*r_t FELATLAET T DA
year ffOm & events emCuIREnINN,. Z2nnpa. Cols, AnnnumruUs Ao .ama}.e'm-mﬁns-mw KOt
be accentad ..

2. All complaints sha! s ST O e B T —

Chairperson - Physical Thasary Pecvartment
139 Rangos School of Health Sciences
Duquseneshie Lseaibgsersmy

Pittsburgh, P\ #C2CT=~

3. Within ten bur.;jhnt‘.:e Aave nf raraint tha Phuciral Thararms I'\an-:nrl-mc.n{- MNhairnares 5 0 TR
discuss the complaint with the complmmi-kéfi‘zﬁfrg.dfdb tha o ;}omm:ﬂfutyamuw
resolves the matter. the Denarfmeant Chairpersqn will ﬁ:.th{JWLPGbﬂ“iFMJmhﬁﬁHﬁ'fﬁ‘“- e ——

complaint with a letter seatriod DR gnpniA =Ry o CI wan posaun v
maintain a confidential copy of the original comipicid: &TETESPU s

4. If the compiainast is A0L sgsie v, e, n—:hruup-\!-‘tuemuon or. TOR. FOVSIGAL A NArADM. .,
Department Chairperson or ife

1 H
Fducation for the Mind, Heart and Spirit



the complainant
response’tu uT&com
complaint.

the Luurrfna?nam may witnin ten Dus‘.mesdﬁyc g Jas-mvgr\ w?\mmﬁme.‘ehqlew,"
request a review by the Provost u. /= iied Toe Vias —
Thls request shaII be in wrltlng, signed By u & comipiainan ‘udela &

The Provostsiiansesgont & a6'en Squsstivividvicw ﬂFWllDt‘fjﬁ’._T”\‘VﬂIﬁh T uUSD eSS GAYS O
receiving i.. 1 Gasion orne Fluvose snai Ue ind 8na noc'subject 10 Tunnerssaupw

Regords, of il qulfidenli:—".L.afc,@?mmJ.f‘aﬂﬁe, whfLhe W&o U ie 7 vsica i lgrnoe
Program in accorddiitc wiu s e 11V B s D SR 5 S S T U T2 1 PO TTIOITT —



