ADMINISTRATIVE PROCEDURES

V.B. PROCEDURE FOR COMPLAINTS

POLICY FOR COMPLAINTS AGAINST EDUCATIONAL PROGRAMS

The Accreditation Council for Occupational Therapy Education (ACOTE®) follows established procedures when
complaints are received by ACOTE indicating that accredited programs or programs seeking accreditation may not
be in compliance with the Accreditation Standards for a Doctoral-Degree-Level Educational Program for the
Occupational Therapist, Accreditation Standards for a Master’s-Degree-Level Educational Program for the
Occupational Therapist, or Accreditation Standards for an Educational Program for the Occupational Therapy
Assistant, or may not be following established accreditation policies or procedures. Actions taken by other
accrediting agencies do not preclude ACOTE from investigating a complaint against the same institution or

program.

ACOTE will not intervene on behalf of individuals or act as a court of appeal for faculty members or students in
matters of admission, appointment, promotion, or dismissal. A copy of the Standards may be obtained through the
ACOTE Web site (www.acoteonline.org) or by contacting Accreditation Department staff at the American

Occupational Therapy Association (AOTA).

PROCEDURES FOR COMPLAINTS AGAINST EDUCATIONAL PROGRAMS

1. To receive formal consideration, all complaints against a program subject to ACOTE accreditation must be
submitted in writing to the ACOTE Chairperson, c/o the AOTA Accreditation Department. The complaint
must be submitted as an attachment to an e-mail addressed to accred@aota.org and must include a signed
complaint form, “Complaint Against a Program Subject to ACOTE Accreditation”. A complaint against an

educational program must:

a. describe the nature of the complaint and the related accreditation Standards or accreditation
policies or procedures that the complainant believes are not being met by the program, including
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5. The AOTA Accreditation Department maintains a file of all complaints received by ACOTE. All
complaints against an educational program that are judged by the ACOTE Chairperson or designee to relate
to program compliance with the Standards or to accreditation policies or procedures since the last on-site
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